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Corporate Governance Policy and Code of Business Conduct Update Log

o A ' A A a
auun/ =l dawnunlaninuas
Sy anaalag o d
wntaaIm il Edited/Additional section
Approved
Edition/Revision Date
No By mulng English Version
0 BOD No. 09-11-17 ﬁﬂi:@u%’mﬂi’mmmtmn@i’]wad%ﬁ’ﬂmiﬁﬁﬁ‘ugtmﬁ%ﬂ’ﬁfl 2012 ez 2017 | The Meeting acknowledged the differences between the 2012 and 2017
4/2017 W%/EIN&JEIU‘V&&J’IUlﬁﬁj’]UU%%’]SﬁﬂE’li’lUazlgﬂﬂﬂﬂiﬁﬁﬁﬁﬂﬂﬁiﬁﬁﬁU@LLaﬁﬁ]ﬂWi‘ﬂ Corporate Governance Codes and assigned management to study the 2017
[ x> [ A ae o & w A o & . . . . . .
2017 WWusulsnunanmsnuSenindudainunmunsainuadn Code in detail for application to the Company’s principles that the Company
needs to review or establish.
01/01 BOD No. 08-11-18 | ylawnamsmiuguatemsuazasseussmlunsduiugsne 1 2018 Corporate Governance Policy and Code of Business Conduct 2018
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* Edited section

Page 6

No. 2.5

Old “...which will be reviewed by the Audit and Risk Committee and then
presented to the Board of Directors for consideration...”

New “...which will be reviewed by the Audit, Risk and Corporate Governance

Committee and then presented to the Board of Directors for consideration...”

Page 7

No.2.7b

Old “The Company Secretary shall deliver a copy of such report to the
€hairman and the Chairman of the Audit and Risk Committee within 7 days

upon receipt of the report.”
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Committee within 7 days upon receipt of the report.”

Page 8

No. 5.1

Old “The Board of Directors consist of members in the number that is
suitable for the size and business strategy of the Company, but shall be no
less than 5 members. At least one-third (1/3) of the members shall be
independent directors and in any case the independent directors shall not be
less than 3 members. The Board of Directors has appointed subcommittees
to supervise and monitor the business operations in accordance with

the principles of good corporate governance, i.e., the Audit and Risk
Committee, the Nomination and Remuneration Committee, the Corporate
Governance Committee and Executive Committee. The Audit and Risk
Committee shall entirely consist of independent directors and shall not be
less than 3 members whereas at least one member shall be knowledgeable
and experienced in reviewing the accountability of the financial statements.
The Nomination and Remuneration Committee shall consist of at least 3
members but shall not exceed 5 members where the majority of the
members shall be independent directors. The Corporate Governance
Committee shall consist of at least 3 members but shall not exceed 5
members. The Executive Committee shall consist of not less than 3
members where the members of the Executive Committee may not hold the

position of directorship in the Company.
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general meeting, one-third (1/3) of the total number of the directors shall
retire from office. If the number of directors is not a multiple of three, then

the number of directors nearest to one-third (1/3) shall retire from office.

Retiring directors in the first and second years following the registration of
the Company shall be selected by drawing lots. In subsequent years, the

director who has held office the longest shall retire.”

New “The Board of Directors consist of members in the number that is
suitable for the size and business strategy of the Company, but shall be no
less than 5 members. At least one-third (1/3) of the members shall be
independent directors and in any case the independent directors shall not be
less than 3 members. The Board of Directors has appointed subcommittees
to supervise and monitor the business operations in accordance with

the principles of good corporate governance, i.e., the Audit, Risk and
Corporate Governance Committee, the Nomination and Remuneration
Committee, and Executive Committee. The Audit, Risk and Corporate
Governance Committee shall entirely consist of independent directors and
shall not be less than 3 members whereas at least one member shall be
knowledgeable and experienced in reviewing the accountability of the
financial statements. The Nomination and Remuneration Committee shall
consist of at least 3 members but shall not exceed 5 members where the
majority of the members shall be independent directors. The Executive

Committee shall consist of not less than 3 members where the members of
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The Company'’s policy to fix the term of office of directors is under Article 18
of the Company’s Articles of Association which stipulated that at each annual
general meeting, one-third (1/3) of the total number of the directors shall
retire from office. If the number of directors is not a multiple of three, then

the number of directors nearest to one-third (1/3) shall retire from office.

Retiring directors in the first and second years following the registration of
the Company shall be selected by drawing lots. In subsequent years, the

director who has held office the longest shall retire.”

Page 13

No.5.2

Role of Chairman of the Board

Old “2. Setting Board meeting agenda in consultation with the Chief
Executive Officer and Chairman of the Audit and Risk Committee and
ensuring that Board members receive accurate, complete, timely and clear
information prior to the meeting in order to assist their decision making
process.”

New “Setting Board meeting agenda in consultation with the Chief Executive
Officer and Chairman of the Audit, Risk and Corporate Governance
Committee and ensuring that Board members receive accurate, complete,
timely and clear information prior to the meeting in order to assist their

decision making process.”
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levels, except the appointment, transfer and dismissal of the Head of Internal
Audit, which shall also be approved by the Audit and Risk Committee;”

New “2. To employ, appoint, transfer, dismiss, and terminate employees in all
levels, except the appointment, transfer and dismissal of the Head of Internal
Audit, which shall also be approved by the Audit, Risk and Corporate

Governance Committee;”

Meetings of the Board of Directors and the subcommittees

Old “... the Audit and Risk Committee will held a meeting on a quarterly
basis and may call additional meetings as necessary and deemed
appropriate....”

New “...the Audit, Risk and Corporate Governance Committee will held a
meeting on a quarterly basis and may call additional meetings as necessary

and deemed appropriate....”

Assessment of the Performance of the Subcommittees

Old “...The Board of Directors assigns all subcommittees, namely the Audit
and Risk Committee, the Nomination and Remuneration Committee, the
Corporate Governance Committee, and the Executive Committee to assess
their performance and report the assessment result to the Board of Directors
on an annual basis...”

New “...The Board of Directors assigns all subcommittees, namely the Audit,

Risk and Corporate Governance Committee, the Nomination and
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result to the Board of Directors on an annual basis...”

Company Secretary

0Old “(2) Keeping a report on interest filed by the Director or Executive and
submit a copy of such report in accordance with section 89/14 to the
Chairman and the Audit and Risk Committee Chairman within seven
business days upon receipt;”

New “(2) Keeping a report on interest filed by the Director or Executive and
submit a copy of such report in accordance with section 89/14 to the
Chairman and the Audit, Risk and Corporate Governance Committee

Chairman within seven business days upon receipt;”

Page 20

No. 5.3

0Old “...The internal audit department is directly report to the Audit and
Risk Committee...”

New “...The internal audit department is directly report to the Audit,

Risk and Corporate Governance Committee...”
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Old “The Board of directors and Audit and Risk Committee have the meeting
at least once each to review the company performance against the company
plan and objective. This review has also included monitoring, and follow-up
on any inefficient process, control gaps that have to be corrected”

New “The Board of directors and Audit, Risk and Corporate Governance
Committee have the meeting at least once each to review the company
performance against the company plan and objective. This review has also
included monitoring, and follow-up on any inefficient process, control gaps

that have to be corrected.”

Page 26

Section 3 : Code of Business Conduct

Anti-corruption Policy

Old “2. The Audit and Risk Committee is responsible for revision of financial
and accounting reports, internal audit and risk management process to
ensure the appropriateness and efficiency of the internal controls.”

New “2. The Audit, Risk and Corporate Governance Committee is
responsible for revision of financial and accounting reports, internal audit and
risk management process to ensure the appropriateness and efficiency of

the internal controls.”
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Procedure to Manage Concerns

Old “All concerns or reports raised by whistle-blowers will be investigated by
the Internal Audit Team which will report the fact findings to the Audit and
Risk Committee for consideration.”

New “All concerns or reports raised by whistle-blowers will be investigated by
the Internal Audit Team which will report the fact findings to the Audit, Risk

and Corporate Governance Committee for consideration.”

Mechanism to Protect Whistle-Blowers

Old “Anonymity and confidentiality will be honored throughout the process.
Access to information will be limited only to responsible persons. If a whistle-
blower believes that he/she is being subjected to discrimination, retaliation,
or harassment for having made a report, he/she should immediately report
those facts to the Board of Directors or the Audit and Risk Committee or the
Internal Audit Team through one of the above whistle-blowing channels.
Reporting should be done promptly to facilitate investigation and the taking
of appropriate actions...”

New “Anonymity and confidentiality will be honored throughout the process.
Access to information will be limited only to responsible persons. If a whistle-
blower believes that he/she is being subjected to discrimination, retaliation,
or harassment for having made a report, he/she should immediately report

those facts to the Board of Directors or the Audit, Risk and Corporate
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promptly to facilitate investigation and the taking of appropriate actions...”

Page 36

Policy on Selection of Suppliers

Old “The Company places importance on product and service procurement
process for the Company’s interest in cost management and operational
efficiency, and sets guideline for the selection of suppliers as follows...”
New “The Company emphasizes on the selection of suppliers for the benefit
of cost management and operational efficiency. Apart from that, the
Company emphasizes on the importance of having suppliers with ethics and
good governance, considers the welfare or benefits of the employees, no
human rights violation and labour laws including no abuse of the
environmental laws, and sets guideline for the selection of suppliers as

follows...”
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Modify the alignment of the text and add primary headings, the content

remains unchanged.

= Additional section

Page 27

Section 3 : Code of Business Conduct

Anti-Corruption Policy

Charitable Contribution and Sponsorships means grants or contributions
paid to individuals and/or organizations of the public and private sector
including the reasonable charities. The objective is to support business
operations, brand promotion or the Company's reputation which useful for
creating a reliable trade, strengthen a business relationship and in
accordance with the Company's Code of Conduct that focus on accuracy,

transparency and good Corporate Governance in the business.

Hospitality means receptions, provision of food and drinks, and recreational

activities, such as entertainments, sports event, etc.

Gift, tokens, assets, or any other benefits means anything of mental values,
cash or non-cash, that are courteously given on important occasions
according to common customs and culture, to award, honor, support, or to
be given out of kindness. They could be privileges to service,
entertainments, recreations, or coverage of expenses related to traveling,
accommodations, meals, or any other similar expenses, such as tickets,

lotteries, etc. It also includes tokens given out of courtesy, or in accordance
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4. Scope of the Policy

This Policy is applicable to all levels of employees including Directors,
Executives, employees in the head office or working abroad, the factory
workers, trainees, contract-based employees, or any other relevant persons.
All must strictly comply with the Anti-corruption Policy as well as the
additional guideline (if any).

This Policy is also applicable to the employees of the subsidiaries

companies.

Page 32
7. Measures
Procedures for monitoring risks from fraud and corruption
1. Put in place the audit process, internal control and risk
management systems covering key operating systems, such as,
purchasing, account recording and payment systems, etc., aiming

to prevent and monitor fraud and corruption risk.

2. Set forth a risk management system suitable to the Company's
business nature by identifying risks level from fraud and corruption
that may arise and establishing appropriate preventive measures,

measurement methods and resources required to mitigate the risks

1"
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Guidelines for Monitoring and Evaluating the Implementation of the Anti-

Corruption Policy

Internal Audit Unit is set up to oversee the internal control system,
corporate governance and to provide recommendations
continuously by conducting audit in accordance with the annual
audit plan including reporting significant results with
recommendations to the Audit, Risk and Corporate Governance

Committee.

Risk Management Department is responsible for evaluating the
fraud and corruption risk on a regular basis to ensure that the Anti-
Corruption Policy is implemented effectively, including monitoring,
reviewing and improving the guidelines on a continuous basis, with
the assessment results being presented to the Risk Committee
and reported to the Audit, Risk and Corporate Governance

Committee.

If there is an action that may have a significant impact on the
Company’s financial position or operations, including an offense or
breach of laws or the Company’s Code of Business Conduct or

guidelines for the Anti-Corruption Policy, the Audit, Risk and

12
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8. Communication

This Policy is communicated to all levels of the employees. In addition,
channels are provided for internal whistleblowing, complaints, or suggestions
as well as trainings and taking the tests to ensure that they have sufficient

understanding for complying with the Policy.

9. Disciplinary Actions

Policies and guidelines on anti-corruption are parts of the work disciplines for
the Company'’s directors, executives, and employees. Negligence and
ignorance to comply with the Company’s policies and guidelines is
considered breaches of discipline. Punishment will be in accordance with the
Company’s rules. However, if the act is also against the law, the Company

will consider to proceed accordingly.

Page 31

Gift and Hospitality Policy

Definitions

Stakeholders meanspersons/entities directly or indirectly impacted by the
Company’s business or involved with the Company’s interests or impacting
on the Company’s business, such as the Company’s directors, shareholders,
customers, suppliers, competitors, creditors, employees, social and

communities and environment.
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cash or non-cash, that are courteously given on important occasions
according to common customs and culture, to award, honor, support, or to
be given out of kindness. They could be privileges to service,
entertainments, recreations, or coverage of expenses related to traveling,
accommodations, meals, or any other similar expenses, such as tickets,
lotteries, etc. It also includes tokens given out of courtesy, or in accordance
with local traditions, such as New Year gifts, birthday presents, or

congratulatory new job gifts, etc.

Hospitality means receptions, provision of food and drinks, and recreational

activities, such as entertainments, sports event, etc.

Page 33

Whistleblowing Policy

Definitions

Stakeholders meanspersons/entities directly or indirectly impacted by the
Company’s business or involved with the Company’s interests or impacting
on the Company’s business, such as the Company’s directors, shareholders,
customers, suppliers, competitors, creditors, employees, social and

communities and environment.

Fraud means an intentional act committed to secure unfair or unlawful gains

for one’s self or others. Fraud can be broken down into three types:

14
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Corruption means the misuse of position or power of influence for
inappropriate gains for the organization, one’s self or others. Corruption
includes any types of bribery; an offering, giving, promising or agreeing to
give, demanding or accepting money, assets, or other inappropriate benefits
from the government officers, government sectors, private sectors, or
responsible person either in direct or indirect action so that such person
could proceed or disregard his/her function in order to acquire, retain the
business, recommend specific company to the entity, or achieve any
improper benefits in business transaction. Exception shall be applied in case
of laws, regulation, statement, standard, custom, or business traditions

enable to do so.

Page 34
Whistle-Blowing Reporting Procedures
1. The whistle-blower can complain via whistleblowing channels

verbally or in writing.

2. If the whistle-blower wishes not to disclose his/her name, there
must be sufficient factual details or clear evidence to provide
grounds for believing that a violation of laws, rules and regulations
or the Company’s Code of Conduct had occurred in the

Company’s business.

15



Jidapa Ponriangpon
Line

Jidapa Ponriangpon
Line


avud/ ousialag dnfiudluniands
o :
unlzassi ' ui Edited/Additional section
Approved
Edition/Revision Date
No. By mulng English Version
01/03 BOD No. 11-11-20 3. msiasdsuszgniiuinsuduanuay wmindudsunzumeins 3. The complaint shall be deemed confidential. However, if he/she
4/2020 AIA% UIHNY mmsmw:muwamsaaumw%asmauﬁamﬁlmau does disclose his/her identity, this would allow the Company to
ﬁLﬁlmﬁ'mTa%’mﬁﬂulﬁﬂﬁu‘lﬁ report him/her the outcome of the investigation or additional
particulars concerning the matter of complaint.
&
ARADBNIIFDIUAIN Investigating the Facts Procedure

1. e @ UmsusINsuE AMENITUNMIATIAFOY USAITANNLELS 1. Upon receiving the whistleblowing, the Internal Audit (IA) team as
LLﬂ:ﬁ’]ﬁ’U@LLaﬁ%mi aznauninelthuamasauneluasiaseay assigned by the Audit, Risk and Corporate Governance Committee
PN (ARCG) will gather all the reported cases and ensure that the

issues raised are professionally and independently addressed.

2. thaamaseumaluazasiagey Ransan LLa:Lauamgumauﬁ 2. 1A team will then investigate, access and propose the appropriate
WINzEY WIUeaT0aSu / linzuafilesUdan menITNNT procedures for managing the whistleblowing to the ARCG.
fIIIFDY U%Vﬁiﬂ’)’mtéﬂd LLQZﬁ”IﬁU@LLQﬁ%ﬂ"IS

3.  The ARCG will consider the results and enforced the disciplinary

3. AUMENITANIATIIRDY U%msmwmﬁm Lm:r‘hﬁ‘uguaﬁamsa: actions based on the Company’s rules and regulations and/or file
WIIINANNIAIIINOL UazUNaIlnsmMIInbaunguaztatsny the police report.
209UTHNY Uaz/MIe duflunfaiungnang

4. The ARCG Chairman will then report the conclusions of the
4, UTEmuAmENITNNNIATIARDY U%W’IS@]’JW&JL?XIUG Lm:r‘hﬁ‘ugua investigation to the Board of Directors.

flANNT ATYINBRNANITATIVFOUA DA USNITUNTLIBNY GIE]VIJ_]

U ¥ v
AIATINITANAIDIHLLDI ST AN |

1.

A4 4d o v ¥ A @ v o &
LIBDINLRILUNSLR VaIadbIeth LLazmayjama\jHLLQ\TQ:QHLHUL‘U%
v

AMUAY Lm:ﬁ‘hﬁ'ﬂmmj"wﬁaﬂ]”aga"[éfmww:cjﬁﬁﬁmﬂ%'uﬁmau

Mechanism to Protect Whistle-Blowers

1. All concerns and irregularities will be treated confidentially and

access to the information will be limited only to responsible
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2. The collaborator and the officers involved in the investigation will

be protected as well as the whistle-blowers.

3.  If the whistle-blower made an allegation in bad faith or for personal
gain, appropriate action will be taken against him/her which might

be disciplinary action and/or file the police report.

4. If a whistle-blower believes that he/she is being subjected to
discrimination, retaliation, or harassment for having made a report,
he/she should immediately report those facts to the Board of
Directors or the Audit, Risk and Corporate Governance Committee
or the IA Team through one of the above whistle-blowing

channels.

5. Those who incur harm will be compensated in a fair and

appropriate manner.

Political Contributions Policy

The Company shall maintain a neutral stance in politics and, hence, does
not make any political contribution in any forms whatsoever. Nonetheless,
the Company recognizes and respects the freedom of employees to exercise

their political rights, such as voting or belonging to a political party.
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Company’s involvement in, or supporting or preferring to a political
program or party, political group, person with political influence or

election candidates.

2. Exercising the political right on your behalf and avoiding any
activity influencing other people to believe that it is done on the

Company’s behalf.

3. Refraining from expression of political opinions at the workplace or

during working hours, as this might lead to conflict.

Charitable Contribution and Sponsorships Policy

Definitions

Charitable Contribution and Sponsorships means grants or contributions
paid to individuals and/or organizations of the public and private sector
including the reasonable charities. The objective is to support business
operations, brand promotion or the Company's reputation which useful for
creating a reliable trade, strengthen a business relationship and in
accordance with the company's business ethics handbook (Code of Conduct)
that focus on accuracy, transparency and good governance (Good Corporate

Governance) in the business.

The Company has a policy and guidance for charitable contributions and

giving money to people in public or private organizations, as well as
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dishonest and corrupt.

Charitable contribution and sponsorship to public and private sector
individuals/institutions, and charitable organizations must be proceeded

under the following conditions:

1.  Organizations that are credible, and legally established.

2. The charity contribution must be under the Company’s name, and
are made in a transparent and legal manner, in compliance with
the Company’s rules and regulations and Delegation of Authority.

Proofs of contribution must be clear and accountable.

3. Donation should not be made under an individual’'s name unless
specified in the request for sponsorship, and with written proof of

request of sponsorship. Payment will not be in cash.

4.  Monitoring should be conducted to ensure that the donation and
sponsorship fund are used genuinely for charity, or in accordance
with its purpose (without any hidden agenda nor for improper

business interests.)
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actual reimbursement of charity contribution and sponsorship fund.
In the reimbursement request, names of charitable
institution/organization, and rationale must be specified for

traceability purpose.

Page 36

Shareholders

The Board of Directors is committed to perform its duties honestly,
transparently and diligently in the best interest of all its shareholders to
preserve and enhance long-term shareholder value. All important
information which may have an impact on the Company’s share price and/or

shareholders decisions are fully disclosed on a timely manner.

Page 41

Customers

The Company aims to provide its customers good value, high quality and
hygienic products which are manufactured with the finest ingredients. In
addition, continuous research and development along with communication
channel is valued to ensure that the customers’ needs are met. This is in

compliance with the Company's mission.
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The Company strives to forge long-term business relationships with its
suppliers and therefore has the policy to always give a fair profit to its
suppliers and to respect payment terms and conditions. In addition, in
selecting its suppliers, the Company gives all suppliers an equal opportunity
to propose their bid. The Company has established the Tender Committee to
select its suppliers through the tender process for any transactions which are

over Baht 1 million for transparency purpose.

Page 44

Competitors

The Company believes that competition is the essence of a free and open
market and therefore avoids any actions which may prevent, obstruct or
discourage potential competitors from entering the markets in which the
Company operates in. The Company takes the view that healthy competition
encourages product and service innovations in the market place which would
increase market standards and ultimately benefit consumers and society at
large. In accordance with the Code of Business Conduct approved by the
Board of Directors of the Company, the Company will neither engage in any
fraudulent act to violate or obtain competitors' trade secrets nor in any
infringement of intellectual property or copyright including anti-corruption and
anti-bribery for the benefit of the Company's business. Moreover, the
Company will not violate legal rights of competitors by any of the Company's
actions and decisions which has been stated in the Company's Code of

Business Conduct.
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The Company considers creditors as important business partners and
therefore commits to fulfill all of its obligations under contracts to its
creditors, to not conceal information nor facts that may damage its creditors,
and to notify its creditors in advance in any case where there might be any
potential event which could cause the Company to fail to comply with any
obligations under contracts including guarantee conditions, capital
management, and its debt servicing. In such cases the Company works with

its creditors to mutually resolve those potential problems.

Page 44

Employees

The Company believes that its people are its greatest asset. The Company
has taken steps to ensure that all labour laws are complied with and all
employees are treated fairly without discrimination or favoritism. The
Company regularly review the compensation and welfare benefits to all its
employees to be in a competitive rate comparable to the industry norms,
related to the Company's short-term and long-term operating results, and to
the performance of each individual employee. The Company ensures that
the legal rights of employees are not violated. All of these have been

included in the Company's code of business conduct.

Apart from this, the Company provides its employees a safe, hygienic, and
suitable working environment which has been recognized and certified in

compliance with the OHSAS 18001 and TIS 18001 standards by the relevant
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Furthermore, the Company provides a provident fund, and encourages its
employees to attend training courses related to their line of responsibility and

allows job rotation to enhance and diversify their knowledge and skills.

Page 45

Social and Community

The Company gives importance to the rights of stakeholders by not violating
the rights of other people who live in the community and society, including
cooperating with various agencies for developing and supporting the
community activities that can create the public’s interest. The Company has
a policy to improve the quality of life for the people within the community
which includes the development of farmers' careers, technological

supporting, knowledge and tools or equipment for farming.

Page 46

Environment

The Company operates under various laws, standards and regulations in
regard to the environmental issues by taking into account the impact on
natural resources and the environment. The Company is determine to
protect the environment by establishing environmental management system,
controlling waste disposal or pollution released from the production process,
including using effective technology and closely monitoring the system

regularly. The Company also supports and encouraged energy conservation,
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Page 47

Innovations

The Company is committed to promote a corporate culture that embraces
innovation and ensure management’s inclusion of innovation in operating
development plan and corporate strategy. The Company also promotes
innovation in order to enhance long-term value creation for the business in a
changing environment. Such innovation may include designing innovative
business models, products or services, promoting research, improving
production and operation processes, and collaborating with
partners/suppliers.

The Company also promotes and develop effective and sustainable water
resource in order to reduce the conflict of using water with the local
community, to also include cooperation in the development, rehabilitation and

conservation of water resources in the community.

Page 50

7. The Usage and Safeguarding of the Company’s Resources

The Company encourages its employees to use the Company'’s resources
efficiently and protect the assets from damages or losses, including not

misusing the resources for personal use or in a non-related business matter.
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standard operating procedures, of using only intellectual property that it does
not own if it is properly authorized to do so, i.e., the use of authorized
computer program licenses which would be periodically audited by the

internal auditor of the Company.

9. Anti - Human Rights and Labor Violation Policy

It is the Company's policy not to undertake actions which might violate the
human rights and the relevant laws. The Company will focus on equality and
will not discriminate base on difference in physical and mental aspects, race,
nationality, religion, gender, age, language, skin, education, social status or
any other traits. The Company will treat everyone fairly in every stage of
recruitment starting from selection, remuneration, working hours and job
holidays, job assignments, performance appraisal, learning and development,
career path planning. The Company will not support forced labor in all forms,

labor from human trafficking or child labor

10. Health and Safety

The Company has established a policy to build a healthy workplace for its
employees by developing and supporting with adequate and appropriate
resources. The Company has provided a safety system and a good hygiene
to its employees including its determination in developing the human
resources with knowledge, cultivating consciousness on healthcare and

safety.
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The Company had established a policy regarding the allocation and
management of IT resources in order to comply with the business’s
requirements by considering the priorities of IT plan such as complying with
the strategic plan, impact on the business operations, urgency, budget, IT's
human resources and consistency with the business model etc., The
Company has allocated sufficient information technology resources for
business operations and has established guidelines to support in the case
that it is unable to allocate such resources. The Board of Directors has
approved the IT security policy and procedures including safeguard against
unathourized access, confidentiality, measures to maintain the integrity of

relevant datas and ensure availability of critical data.
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Page 7

No. 2.6 Supervision on the use of inside information

Old “...while in possession of unpublished confidential and price-sensitive
information during the “embargo period” which is defined as two weeks
before and up to the date of announcement of results for each of the first
three quarters of the Company’s financial year, and one month before and

up to the date of announcement of the full-year financial results...”
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before and up to the date of announcement of results for each of the first
three quarters and the full-year financial results of the Company’s financial

year...”

Page 17

No. 5.2 External Directorship Policy

Old “The Board of Directors has set a policy to limit the number of listed
companies in which each director may hold a directorship. This policy aims
to protect the Company’s best interests because it helps to ensure that
directors have sufficient time to handle their duties efficiently. The Board of
Directors has agreed to set the policy prescribing that each director should
hold directorship of a maximum of 5 other listed companies”

New “The Board of Directors has set a policy to limit the number of listed
companies in which each director may hold a directorship. This policy aims
to protect the Company’s best interests because it helps to ensure that
directors have sufficient time to handle their duties efficiently. The Board of
Directors has agreed to set the policy prescribing that each director should
hold directorship of a maximum of 5 other listed companies without any

exception.”
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Anti-Corruption Policy

Guidelines

Delete the text in 1. And replace with the new by moving it to 15.

0Old “1. The Directors, Executives and the Company’s staff must strictly
comply with the Anti-corruption Policy as well as the additional guideline (if
any).”

New “15. The Company has no policy to demote or punish or mistreat any
employee who denies corruption even though it may cause the Company to

lose business opportunity.”

Page 30

No. 6. Roles, Duties and Responsibilities

Old “2. The Audit, Risk and Corporate Governance Committee is responsible
for revision of financial and accounting reports, internal audit, risk
management process to ensure the appropriateness and efficiency of the
internal controls.”

New “2. The Audit, Risk and Corporate Governance Committee is
responsible for revision of financial and accounting reports, internal audit,
risk management process, anti-corruption policies and measures including
reviewing the guidelines for monitoring and implementing the Anti-Corruption

Policy to ensure the appropriateness and efficiency of the internal controls.”
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No. 4. Guideline for Practices toward Stakeholders

Employees’ Remuneration

The Company has set the remuneration policy of its employees and senior
executives based on the Performance Management System (PMS) to
encourage the efficient performance of the employees including motivating

them to achieve the Company’s annual and long-term goals to ensure that
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The Company will then consider each individual’s performance achievement
against the targets set per the Balanced Score Card which considers both
financial and non-financial performances in accordance with the Company’s
performance, nature of the employee’s role performed and current market

situation.

Apart from this, the Company provides its employees a safe, hygienic, and
suitable working environment which has been recognized and certified in
compliance with the OHSAS 18001 and TIS 18001 standards by the relevant
organizations. The Company has also monitored, evaluated, controlled the
risks and developed a safety guidelines and a hygienic work environment.
Furthermore, the Company provides a provident fund, and encourages its
employees to attend training courses related to their line of responsibility and
allows job rotation to enhance and diversify their knowledge and skills. The
Company ensures that the legal rights of employees are not violated. All of

these have been included in the Company's code of business conduct.
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* Edited section

Page 11

No. 5.2 Role, Duty and Responsibility

Duties of the Board of Directors

Old “3. Determining and reviewing the board structure, in terms of size,
composition, and the proper proportion of independent directors so as to

ensure its leadership role in achieving the Company’s objectives.”
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diversity and the proper proportion of independent directors so as to ensure
its leadership role in achieving the Company’s objectives and stakeholder

interests.”

Page 12

Old “8. Ensuring that the Company has effective human resources
management and development programs to ensure that the Company has
adequate staffing and appropriately knowledgeable, skilled, and experienced
employees and staff.”

New “8. Implementing and overseeing the annual self-performance
evaluations of the board, its committees, and each individual director,
including reviewing and using the evaluation results for strengthening the

»

effectiveness of the board.

Page 13

0Old “15. Establishing a mechanism for handling complaints and
whistleblowing.”

New “15. Establishing a clear anti-corruption policy and other relevant
policies, practices and disseminating to the Company’s stakeholders for

proper implementations.”
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No. 5.2 Role, Duty and Responsibility

The Board of Directors’ Authorization

The Board of Directors is empowered to authorize various matters in
accordance with the scope of authority stipulated by laws, the Company’s
regulations, Articles of Association, the Board of Directors charter, and the
shareholders’ meeting resolutions. Such matters include, defining and
reviewing vision, mission, operating strategies, annual budget and business
plans, capital expenditure, issues relating to the Company’s policies, issues
that may cause significant changes to the Company’s business and issues
considered by management as appropriate for approval by the Board of

Directors under the criteria designated by the Board of Directors.

Page 38

Compliance Policy

The Company has formulated this compliance policy as a guidance in
overseeing that its operations is conducted properly and strictly adhere with
the laws, rules, regulations, orders and announcements, both internally and

externally. The guidelines have been set as follows:

1. Directors, executives and all employees must adhere to conduct
businesses in compliance with the relevant laws, rules and

regulations, orders, while maintaining righteousness, social
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(Whistleblowing Policy)

In performing their duties, the executives and employees shall
strictly comply with the relevant laws, rules, regulations, and
requirements imposed by the relevant external agencies, and the

Company’s rules or guidelines.

Regulatory compliance constitutes part of the duties that each
director, executive, and employee shall fulfill actively, by initiating
communications, encouraging and supporting for knowledge as
well as understanding, issuing compliance guidelines and ensuring
the correct implementation, including raising awareness and further
fortifying the Company’s culture that adheres to honesty, integrity

and strengthening compliance.

The executives and employees are committed to comply with the
Company’s current policies and those to be issued in the future,
including placing great importance on keeping confidential
information within its possession in strict confidence by adhering to
the relevant laws and business ethics and will not disclose or
exploit such information that will damage other parties or to the

Company.

Any employees who reports or provides information on an act that

is or may constitute a violation of any law or regulations will be
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Roles and Responsibilities

1. To provide consultation to the employees and executives on any
laws, rules, regulations, criteria, orders and notifications which may
impact on the Company’s business operation and to inform the
management level of any change to those laws and regulations

without delay.

2. The Compliance Department must review its framework on a
regular basis in order to be consistent with international practices,
suggestions from the Board of Directors, and the internal audit

functions.

3. Encourage and support for knowledge, understanding and ensure
that all departments perform their guidelines correctly and comply

with the laws, regulations and the Company’s code of conduct.

Page 44

No. 4. Guideline for Practices toward Stakeholders

Responsibility to Customers Policy

The Company is aware on the safety of its customers or consumers.
Therefore, it has established a policy regarding the responsibility towards

customers by improving and developing the production process to ensure
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employees to be mindful on the safety in every production process, while
complying with relevant laws and standards, by focusing on health, safety,
and retention of customer’s data, after sales service throughout the lifespan
of products and services. Monitoring the customer satisfaction for products
and services improvement including advertising, public relations and
promotion must be done responsibly without causing any misunderstanding

or taking advantage from customers’ misunderstanding.

Guideline
1. To set guidelines for media advertisements, public relations for the
Company products by ensuring that messages are not unfair to the
consumers such as exaggerated messages and statements that
may cause misunderstandings related to the Company's products

or services.

2. To determine guidelines for product labeling of the company's
products and services by requiring the use of text or information
accurately. There should be no statements that may lead to
misunderstandings about the products. The nutritional information
is required to be displayed, how to cook, how to use and store,
place of manufacturing, including price, quantity and other
information in accordance with the law and regulations. In addition,
training was also provided to give knowledge, understanding of the

product to employees and personnel of the Company to encourage
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* Edited section

Page 2

Section 1 : Vision, Mission, Core Value and Norm

Vision

Old “To be a regional leader in starch and starch-related food products.”

New “Creating innovation and sustainability from Farm to Shelf’

Mission

Old “We are a regional leader in starch and starch-related food products, a
pioneer in Thailand for tapioca starch, vermicelli and noodles with a
commitment to innovation and operation excellence.”

New “To be the regional leading agri food company and serve our customers

with pride, integrity and consistency”
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Employees

Guidelines

Old “3. Support development and dissemination of environmental-friendly
technologies”

New “3. Support and promote the strategy for sustainable human resource
development by creating a Competency Management System in accordance
with the main goals of the Company, focus on knowledge development, skills
and abilities through training, seminars, site visits, support career path and

enhancing opportunities that facilitate lifelong learning. ”

Changed from no.6 to no.5 and added text

Old “6. Provide training and knowledge on environmental care and
conservation to employees of all levels in order to promote cooperation and
responsibility in environmental management, as well as efficient and
sustainable use of resources”

New “5. Provide necessary facilities for employees to perform their duties
including setting up a safe and hygienic working environment. All units are
required to operate according to environmental, occupational health and
safety standards. The SHE Committee was established to oversee the
proper implementation to be in line with the standard under the requirements

of the working environment and occupational health and safety. ”
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Modify the alignment of the text, add a number in subheadings, and add a
table of contents, the content remains unchanged.

®"Additional section

Page 3

Section 2 : Corporate Governance Policy

1. Rights of Shareholders

1.7 After the ending of shareholder's meeting, the Board of Directors will
oversee that the Company to disclose such resolutions of the shareholders'
meeting and the voting results via the SET News Portal and on the
Company's website. In addition, the Board of Directors requires the
Company to submit the copy of the minutes of the shareholders' meeting to
the SET and related entities within the specific time as prescribed by laws or

relevant authorities.
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2. Equal Treatment of Shareholders

2.7.3 The Company has processes to monitor connected person transactions
in ensuring that their prices and conditions are agreed on an arm's length
basis in accordance with corporate governance principles, in addition to
being reviewed through audit processes to ensure transparent and fair

conduct.

Page 7

5. Board of Directors

5.1 Composition of the Board of directors and the sub-committees

The Company believes that the diversity in the structure of the Board of
Directors will broaden the perspectives and enhance the Board of Directors'
performance. Particularly, the Company recognizes the important role and
contributions of women on the Board of Directors and encourages the
nomination of female candidates for the position of directors of the Company
without discrimination. The Board of Directors shall have at least one female
director. Nevertheless, the appropriateness and qualifications of each
potential candidate is an important element for the consideration of the

nomination of new directors.
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5.3 Role, Duty and Responsibility of the Board of Directors, the Chairman
of the Board and the Chief Executive Officer

5.3.1 Duties of the Board of Directors

7) Determining and reviewing the appropriateness and adequacy of the
Company's corporate governance policy and guidelines to ensure they align
with the laws as well as local and international practices, while also ensuring
that the Company's governance framework and policies extend to and are
accepted by subsidiaries and other businesses in which it has a significant

investment as appropriate.

13) Ensuring that management allocates and manages the resources
efficiently and effectively throughout all aspects of the value chain to enable

the Company in meeting its objectives.

16) Establish the sub-committees that align with related laws and business

requirements to assist the Board of Directors in their operations.

23) Monitoring and reporting on their interests or interests of related persons
(spouses, cohabitation partners, and minor children under legal age) which

are related to the management of the Company or subsidiary companies, to
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2. Code of Business Conduct

2.3 Confidentiality and Data Privacy

The Company values the privacy of all stakeholders' confidential information;
therefore, it has established policies requiring the Company's personnel who
are granted access to that information to exercise caution when using,
collecting, or forwarding the information. These policies have the

purpose to prevent information from leaking and to prevent unlawful usage or
disclosure of that information by external parties or unauthorized individuals.
If important or confidential information is to be disclosed or forwarded to
external parties, the company’s personnel must ensure that a

written non-disclosure agreement is in place.

For the personal data, the Company's personnel must provide, collect,
process, or use personal data for legitimate business purposes and manage
it with due care and awareness, as the possessors of the data are
authorized and in compliance with the relevant laws on protection of
personal data. Additionally, they are required to guarantee that no personal

data is ever used for personal benefit or in any other inappropriate way.
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3. Anti-Corruption Policy

3. Definitions

Facilitation payment means a small amount of expenses unofficially offered
to government official to make certain that such government official will
proceed according to or fasten the procedures in which do not require their
judgements and is considered an act of duty of such government employee
or government official. Also, such duty is deemed a right to which the
Company shall be entitled, for example, request for an authorization,
certification, and receipt of any public services etc.

Revolving Door means person who is or had been a government official who
joins a company and uses their previous relationship or insider information to
benefit the company or incurred any conflicts of interest resulting from
performing the duties of such government agency or regulators in which the
company is under their supervisions. Whereby such action aims at creating
advantageous, disadvantageous, or unfair business operation or the
specification of policy which benefits the company where such former

government official has worked for.

Conflict of Interest means performing duties that must produce results or
benefits that meet the objectives of the Company but instead providing
benefits for oneself or other related parties, causing the Company to not

receive the maximum benefit or may cause damage to the Company.
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sentimental value that is offered on momentous occasions in accordance
with common norms and culture, to reward, honor, support, or to be given
purely out of goodwill. They could be benefits for receiving services,
entertainments, leisure activities, or covering for costs associated with travel,
accommodation, food, or any other similar nature, such as tickets, lotteries,
etc. It also includes gifts given as a gesture of goodwill or in accordance with
regional customs, such as birthday or New Year's gifts or gifts to celebrate a
new job etc. is the definition also including anything of value that is given to
or transferred to another person without any expectation of receiving
anything in exchange, giving and receiving commissions, loans,

or profit sharing as gifts, stock certificates and other similar items are
absolutely prohibited. The Whereby, the Company understands that it can be

challenging to completely refrain from giving or receiving gifts.

Hospitality & Entertaining expense means reception, banquets as well as
participating in recreational events or activities such as celebrations, sporting

events, or other activities with similar nature, etc.
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Section 2: Corporate Governance Policy

1. Rights of Shareholders

Old “1.2 The Company has a policy to facilitate and encourage all classes of
shareholders including institutional investors to attend every shareholders’
meeting by selecting meeting venues that are convenient for attendance, or
electronic meeting or other means in accordance with the criteria stipulated
by law or relevant notifications, distributing a package containing the notice
and meeting documents in English to foreign shareholders, setting up a
separate registration desk for institutional investors, and distributing proxy
forms which include clear supporting documents, together with the notice in
order to facilitate shareholders who are unable to attend a meeting in
person.”

New “1.2 The Company has a policy to facilitate and encourage all classes
of shareholders including institutional investors to attend every shareholders’
meeting by selecting meeting venues that are convenient for attendance, or
electronic meeting or other means in accordance with the criteria stipulated
by law or relevant notifications, distributing a package containing the notice
and meeting documents in English to foreign shareholders, setting up a
separate registration desk for institutional investors, and distributing proxy
forms which include clear supporting documents, together with the notice in
order to facilitate shareholders who are unable to attend a meeting in

person.”
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Company Limited, which is the Company’s share registrar, to distribute a
package containing the notice and agenda of the meeting to the
shareholders at least 10 days prior to the meeting. The meeting documents
include the facts and rationales and opinions of the Board as well as other
information relating to the agenda items such as information on the persons
nominated for election as directors, auditors’ profiles, the part of the
Company’s Articles of Association that relates to the shareholders’ meeting,
proxy forms, documents and evidence of entitlement to attend the meeting,
etc. This is to enable shareholders to prepare themselves for the meeting. In
addition, all information contained in the meeting documents both in Thai and
English will also be posted on the Company’s website at least 1 month prior
to the meeting. Moreover, shareholders are always invited to register at least
1 hour before the meeting begins.

In addition, an electronic meeting system has been utilized for
registration, vote counting, and result presentation in order to promote the
use of technology in the shareholders' meeting.”

New “1.4 The Company has assigned Thailand Securities Depository
Company Limited, which is the Company’s share registrar, to distribute a
package containing the notice and agenda of the meeting to the
shareholders at least 10 days prior to the meeting. The meeting documents
include the facts and rationales and opinions of the Board as well as other
information relating to the agenda items such as information on the persons
nominated for election as directors, auditors’ profiles, the part of the

Company’s Articles of Association that relates to the shareholders’ meeting,
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addition, all information contained in the meeting documents both in Thai and
English will also be posted on the Company’s website at least 1 month prior
to the meeting. Moreover, shareholders are always invited to register at least
1 hour before the meeting begins.

In addition, an electronic meeting system has been utilized for registration,
vote counting, and result presentation in order to promote the use of

technology in the shareholders' meeting.”

Page 15

5.4 Meetings of the Board of Directors and the subcommittees

Old “The Board of Directors’ meeting will be held at least 4 meetings in each
fiscal year pursuant to the annual meeting schedule set in advance. The
Company promotes and encourages each director to attend the Board of
Directors’ meeting at least 75 percent of the total number of meetings in
each fiscal year, except in case of necessity and emergency. The Company
will provide the meeting materials (in hard copy, via electronic and/or other
means in accordance with the criteria stipulated by laws or relevant
notifications) to the directors in advance at least 5 days prior to the meeting
to allow the directors to have sufficient time to study the information
beforehand. As for the subcommittees, the Audit, Risk and Corporate
Governance Committee will hold a meeting on a quarterly basis and may call
additional meetings as necessary and deemed appropriate. The Nomination
and Remuneration Committee will hold at least once per each fiscal year and

may call additional meetings as necessary and deemed appropriate. In
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management in order to discuss various issues independently.

The Company encourages that at the time of Board’s decision, the quorum
of the meeting should not be lesser than two-thirds of total number of
directors.”

New “The Board of Directors’ meeting will be held at least 4 meetings in each
fiscal year pursuant to the annual meeting schedule set in advance. The
Company promotes and encourages each director to attend the Board of
Directors’ meeting at least 75 percent of the total number of meetings in
each fiscal year, except in case of necessity and emergency. The Company
will provide the meeting materials (in hard copy, via electronic and/or other
means in accordance with the criteria stipulated by laws or relevant
notifications) to the directors in advance at least 5 days prior to the meeting
to allow the directors to have sufficient time to study the information
beforehand. As for the subcommittees, the Audit, Risk and Corporate
Governance Committee will hold a meeting on a quarterly basis and may call
additional meetings as necessary and deemed appropriate. The

Nomination and Remuneration Committee will hold at least once per each
fiscal year and may call additional meetings as necessary and deemed
appropriate. In addition, the non-executive directors will hold a meeting at least
once a year, without the attendance or participation from the executive

directors or management in order to discuss various issues independently.
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1. Any acts that violate or fail to comply with the law, principles of good
corporate governance, the code of business conduct, policies or internal

rules and regulations of the Company.

2. Any acts that may imply fraud, including seeking undue benefits for
oneself or others through unlawful means, including asset misappropriation,

falsification of financial records, and corruption.
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* Edited section

Page 18

5.9.1 Nomination of Board members

Consecutive terms of office of an independent director

New “An independent director may hold office for a consecutive term not
exceeding 9 years, counting from the date of their initial appointment as an
independent director. In the event that reappointment is proposed beyond
the 9-year term, the Board of Directors shall reasonably consider the
necessity of such extension, taking into account the suitability of
qualifications, experience, independence, and performance, as well as the

best interests of stakeholders and the Company.”

Page 40
2.6 Human Rights and Fair Labor Practices Policy
Old “1) Treat each other with respect for the principle of human rights. Do

not violate human rights nor related laws. Treat one another in an equal
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social status.”

New “1) Treat each other with respect for the principle of human rights. Do
not violate human rights nor related laws. Treat one another in an equal
manner without discriminating against appearances, mind, ethnics,
nationality, religion, culture, gender, age, language, color, education, social

status, and political opinion.”

Page 41

0Old “3) Treat employees fairly in all employment processes, from selection,
remuneration payment, work hours, holidays, work assignments,
performance evaluation, training and development, to non-discriminatory
career advancement planning”

New “3) Treat employees fairly in all employment processes, from selection,
remuneration payment, work hours, holidays, work assignments,
performance evaluation, training and development, occupational safety and

health, to non-discriminatory career advancement planning”

Page 41

Old “4) Do not use forced labor, human trafficking labor, and illegal child
labor.”

New “4) Do not support or engage in unfair labor practices and do not use
forced labor in any form. This includes physical or psychological coercion,
threats, duress, violence, or inhumane treatment, and do not use or support

modern slavery, human trafficking, and labor exploitation within the company
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